Communication #2

Subject: DSTV Llandudno MALL: Application Form

[LIandudno MALL = Maori, Apostle, Liermans, Logies Bay roads]

Dear Resident

1. A number of residents have responded to the communication this morning asking for an

Application Form.

e The Smart Village application form for the services, inclusive of the debit order form for the
payment of the R107 Excl VAT monthly access fee is attached to this email.

e Once filled in please return the form to salescpt@smartvillage.co.za and Majda from the
Smart Village sales team will arrange for the installations / quotes department to send you a
guotes for the once off R3500 (excl VAT ) payment.

e Smart Village Installations/Quotes Team:

» Melody Gunning — Western Cape Public Relation / Service Level and Marketing Manager
— melody@smartvillage.co.za

» Lauren Ewers — quotes and installations - lauren@smartvillage.co.za
» Majda Haroun — Sales and service queries — Salescpt@smartvillage.co.za /
majda@smartvillage.co.za

2. Correction to Q&A Doc and Minutes: Smart Village is 85% Multichoice owned not 15%

3. New Q&A:

Great — So | will have DSTV
for R3500 and R107 pm exl
VAT?

NO you will only have cabling.
To have DSTV you must have a DSTV decoder and subscribe to
DSTV.

Kind Regards
Jillian

If you did not receive Communication #1 please request it from info@Illandudno.org.za
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